
Welcome to Seahorse 
Paediatric intensive care unit

Patient information service
Bristol Royal Hospital for Children 

Paediatric intensive care unit



2

Welcome to Seahorse unit

We understand this can be a stressful and anxious time for 
parents and children. The staff on Seahorse are here to help 
you understand what is happening to your child. 

We hope this leaflet answers some of the questions you may 
have about how the ward works generally. 

Staff are on hand to explain the medical processes you child 
is going through. Please ask if there is anything you do not 
understand.
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Entering and exiting the ward

Security of everyone on the ward is important to us

All wards are doors are locked. You will need to ring the bell to 
be let in. 

Please be patient, we may not be able to let you in straight 
away, as we may be busy. We are aware you are waiting and will 
let you in as soon as we can. 

It is very important that you never hold the door open for 
anyone. Do not let anyone follow you in behind you, even if you 
have seen them on the ward before. 

All parents will be issued with a green wristband to identify 
themselves. These are individual to your child. Please wear these 
at all times whilst your child is in hospital.

Visiting 

We understand having a child in Intensive care is stressful, and 
allow visiting as follows.

•	 Parents can visit at any time.

•	 Siblings are welcomed but must be supervised at all times.

•	 Quiet time (between 1 and 3pm) and after 8pm mean only 
parents can be on the ward.

•	 No more than 2 visitors at a once.

•	 Do not visit if you have had symptoms of diarrhoea or 
vomiting within 48 hours, or are otherwise unwell.
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•	 Outdoor coats must not be taken into the unit. Please leave 
them in the family room, and use Hand gel before entering 
the ward.

Please be aware that on occasion we may close the ward to all 
visitors. This is sometimes an emergency situation. 

We will do our best to inform you beforehand, and aim to tell 
you an approximate time that you will be able to visit.

At other times, for instance, during pandemic, visiting may be 
restricted.

Ward routine

When one set of staff finish their shift, and a new set start, they 
spend time talking about how each individual patient has been 
doing in the  during the last shift. This is called a ‘handover’.

Consultants will do a ‘ward round’ with other doctors and nurses 
several times a day. It is on the ward round that they can discuss 
how your child is responding to treatments, and make plans for 
their ongoing treatment and care. These plans will sometimes 
change, but the team on Seahorse will keep you updated.

We have different handover times, and ward round times 
throughout the day and night. 

Some of these will happen in your child’s bed space, some will 
happen elsewhere.
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Ward timetable

	 7.30am to 8.00am	 Nurses bedside handover

 	 8.00am to 8.30am	 Cardiac ward round 
This is where children who have been admitted with a cardiac 
(heart) issue will be discussed. The focus is on cardiac issues only, 
and other aspects of your child’s treatment will be discussed later.

 	 8.30am to 9.30am	 Medical team handover 
This is done away from the main ward area.

 	 1.00pm to 3.00pm	 Quiet time 
No siblings allowed to allow for rest and concentration.

 	 9.30am to 5.00pm	 Your child’s nurse, doctor and intensive 
care consultant will review your child, and plan any treatment 
needed. You are welcome to ask any questions, and we will do 
our best to answer honestly.

 	 5.00pm to 6.00pm	 Evening ward round.  
All children are reviewed starting with cardiac children.

 	 7.30pm to 8.00pm	  Nurse bedside handover

 	 8.30pm to 9.00pm	  Medical team handover

 	 10.45pm		   Night time ward round 

Please be mindful that you may overhear conversations about 
other children. We ask that you do not share these conversations.

We aim to keep you up to date with any plans for your child, but 
if you have any questions please speak to one of our team.
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Caring for your child

We welcome your involvement in your child’s care, and will 
support you in that where it is appropriate and where you feel 
able. Please tell us if there is something you would like to be 
involved in.

We know that you know your children best and ask that you tell 
us about your child’s likes and dislikes, and things that might 
help settle them. Please bring in a favourite toy/blanket.

Sometimes, when very unwell, children do not respond as usual 
to lots of touch and stimulation, your child’s nurse will talk to 
you about this if this is the case.

We have a play therapist attached to the ward. The play team 
can provide a variety of toys and books to occupy your child. 
We also have access to i-pads. If you think this would be useful, 
please ask the nurse looking after your child.
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Siblings

Siblings are welcome to visit.

They must

•	 be supervised at all times

•	 not be unwell with diarrhoea or vomiting

•	 not have been in contact with infectious diseases such as 
chicken pox.

There is a small play area in the family room. Please leave this as 
you would wish to find it.

Accommodation

Space on our ward is limited, and our patients require complex 
care. This means we cannot offer a bed next to your child.

We have limited access to basic accommodation within the 
hospital, on Level 6, which we use in the case of emergency 
admissions where we cannot provide external accommodation. 
There are bathroom/shower facilities available with this.

The hospital is supported by two charities, The Grand Appeal, 
and Ronald McDonald House. Both of these charities provide 
accommodation for families who have a child in hospital that do 
not necessarily live very close by. We can make a referral for you on 
admission.

Accommodation provided by the charities are just a few minutes 
walk from the hospital. Please be considerate of other families 
whilst staying in these facilities.
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On rare occasions we are unable to provide any accommodation, 
and you may need to find temporary accommodation yourself. 
Unfortunately this cannot be directly funded by the hospital.

Car parking

Being in a city centre location parking is at a premium. Parking 
permits are available from ward staff. This allows discounted 
parking for 1 week at a time within the trusts dedicated car 
parks. 

Please ask for a map of the car parks if you are unsure, and also 
check for any local restrictions when you park.

Disabled parking is available to the side of the main hospital 
entrance.

Supporting you whilst on Seahorse

Family room

We have a family room which is available 24 hours a day. 

It has tea, coffee 
making facilities. We 
ask that you do not 
take hot drinks out of 
this room. 

There is also 
microwave, fridge/
freezer. Please label 
and date all food and 
be mindful of what is 



9

and is not allowed to bring into hospital. There is a dining table 
for you to sit at while you eat your meals. Please remember to 
empty the fridge of your food when your child is discharged.

There is a TV and sofas for you to relax on. 

Please be mindful of overcrowding. This room is for all families 
and can get quite busy. There is additional space is on level 2.

Please wash and clear up after yourselves and leave the room as 
you would expect to find it. Cleaning equipment is provided.

Do not leave valuables in this room. We cannot accept 
responsibility for any items lost or stolen.

Please do not sleep in this room, it is used 24 hours a day by 
families.

Quiet room

This room is available as a private 
space if needed. We often use this 
room to talk in private to families, 
so please be mindful of this should 
we ask you to leave if we need to 
use it. This room can also be used by 
breastfeeding mothers wishing to 
express.
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Breastfeeding

We are committed to supporting breastfeeding. We will provide 
lunch and dinner to breastfeeding mothers whose baby is under 
6 months old. 

We also have support available to help you breastfeed, please 
ask if you think this would be helpful.

We have several breast pumps available, but ask that they 
remain on the ward.

Toilets

A toilet is available opposite the family room. Additional toilets 
are available on the stair lobby of each floor.

A changing place is available on Level 5.

Further support

We have a number of services available that you may find 
helpful during your time with us. Please speak to one of the 
nursing staff if you feel that any of these would be helpful to 
you.

Chaplaincy 

We have a multi-faith chaplaincy team within the Hospital. A 
sanctuary for reflection or prayer can be found on Level 4

Interpretation services 

We can provide access to interpreters of most languages, 
including sign language. 
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Psychology

Having a child in intensive care can be frightening and 
daunting. We can offer you a patient diary that you can record 
your stay in if you wish. 

We also have a clinical psychologist available who can help 
you talk through any feelings and emotions and can offer 
techniques to help to cope with these. 

Palliative care

A specialist team are available to guide you and assist you, 
should palliative care be something you may need to discuss

Financial support 

Having a child in hospital can put a strain on families. Help may 
be available for help with car parking or travel. Additionally 
help with claiming certain benefits can be offered.

LIAISE

Is a partly charity funded service. They can offer advice on 
hospital issues, and offer a good knowledge of surrounding area 
facilities, launderette for example. 

They can also provide vouchers for families to take siblings to 
various attractions such as Bristol Aquarium, We the Curious, 
and Bristol Zoo. The LIAISE service can be located adjacent to 
the main entrance on Level 2.



Feedback

We value your opinions and welcome any feedback you have. 
You can do this by completing a family and friend’s card, 
questionnaire, or give feedback directly to the senior staff on 
the ward.

Contact

Seahorse paediatric intensive care unit 
Bristol Royal Hospital for Children 
Paul O’Gorman Building 
Upper Maudlin Street 
Bristol 
BS2 8BJ

Seahorse ward

0117 342 8680

Matron 

0117 342 8754

LIAISE

0117 342 8065

Website

http://www.uhbristol.nhs.uk/patients-and-visitors/
your-hospitals/bristol-royal-hospital-for-children/
what-we-do/seahorse-intensive-care-unit/ 
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Bristol switchboard: 0117 923 0000

Weston switchboard: 01934 636 363

www.uhbw.nhs.uk

For an interpreter or signer please contact the 
telephone number on your appointment letter.

For this leaflet in large print or PDF format, 
please email patientleaflets@uhbw.nhs.uk.

Help us prevent the spread of infection in hospital. Please make 
sure your hands are clean. Wash and dry them thoroughly/use the 
gel provided. If you have been unwell in the last 48 hours please 

consider whether your visit is essential.

For access all patient leaflets and information please  
go to the following address: 

http://foi.avon.nhs.uk/

As well as providing clinical care, our Trust has an  
important role in research. This allows us to discover new  

and improved ways of treating patients.

While under our care, you may be invited to take part in research. 
To find out more please visit: www.uhbw.nhs.uk
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Smoking is the primary cause of preventable illness and premature 
death. For support in stopping smoking contact 

 NHS Smokefree on 0300 123 1044.

Drinkline is the national alcohol helpline. If you’re worried about 
your own or someone else’s drinking, you can call this free 

 helpline in complete confidence.  
Drinkline on 0300 123 1110.
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